Drazi hosté,

A

vitejte v hotelu Avenue Chalet!

R&di bychom, aby byl V4E pobyt zde co nejprijemnéj, AVENUE

a proto jsme pro Vas pripravili seznam nasledujicich

dalezitych informact:

» Check - in: od 15:00

CHALET

» Check - out: do 10:00

1. Kontaktni Informace

Telefon: + 420 702 164 010
E-mail: Chalet@avenuehotels.cz

2. Pripojeni k WiFi

Sit: Avenue hotels
Heslo: avenuehotels

3. Vstup do hotelu, pokoje a lyZarny

V e-mailu / SMS, ktery jste od nas dostali pfed Vasim pfijezdem, je
obsaZen PIN kéd. Tento PIN je platny jak pro hlavni vchodové dvere,
Vas pokoj, tak i k lyzarné a Vasi skrince.

PIN kéd je platny do posledniho dne Vaseho pobytu a to do 10:00, kdy
mame stanoveny check-out. V pfipadé, Ze byste potrebovali zpfistupnit
Vas pokoj po tomto Case - kontaktujte nds prosim.

4. Ovladani pokojové teploty

Na termostatu, umisténém v chodbé na sténé, uvidite po kliknuti na
displej aktualnf teplotu Vaseho pokoje. Pro navyseni, ¢i snizeni teploty
prostupujte prosim nasledovné:

Kliknéte na diagram rucic¢kovych hodin

Pomoci +/- navysite nebo sniZite teplotu

- kazda ¢arka znamenad 2 °C

Po nastavenf (navysenf / snizeni) teploty uvidite

na displeji tyto dva Udaje: aktudlnf teplotu a pozadovanou

teplotu, kterou jste si nastavili, a ke které se bude teplota

v pokoji postupné priblizovat.
Vami nastavena teplota bude platna pro vsechny mistnosti stejné.

5. Spusténi televize

V pripadé, Zze méte zajem o sledovani standardnich program, staci
televizi zapnout a vyhledat Zivé vysilant. Jestlize si prejete spustit
doplnkové aplikace (Netflix, YouTube) je potfeba se prihlasit pod Vasimi

Udaji. Nezapomente si je posléze zase odhlasit. Pokud by Vam televize
napr. z dvodu dlouhé necinnosti nefungovala viibec a chtéla po Vés

prihlasovaci Udaje do Samsung Uctu, prihlasovaci Udaje jsou nasledujici:

Jméno: Chalet@avenuehotels.cz
Heslo: Bedrichov23

6. Uklid

BéZny uklid apartmanu probfha po Vasem odjezdu. Pfi pobytu delSim
néz je 1 tyden Uklid probfha v 8. den pobytu. Pokud si neprejete byt
ruseni a Uklid proto nevyZadujete, prosime o odpovidajici oznacenf
Vaseho pokoje pomoci visacky na dvernf klice.

7. Parkovani

Parkovan( u hotelu je mozné pouze po predchozf domluve,
(rezervace nutna) a to v momente Vasi rezervace. Parkovani nenf
garantovano. K jednomu apartmanu nalezf jedno parkovaci misto.

8. Odhazovani snéhu v zimni sezoné

Pri Cetnych snéhovych prehankach zajistuje nase sprava pravidelné
odklizeni snéhu. Mlze se ale stat, Zze snézenf bude tak vyrazné,
Ze nebude mozné odklizeni snéhu kolem voz{ zajistit nepretrzité.

Pro tyto vyjimec¢né situace mame v nasf lyzarné pfipravena hrabla.

Zména rezervace Ci prodlouzeni
/ zkraceni pobytu

V pripadé, Ze potrebujete jakkoliv upravit svou rezervaci, kontaktujte
prosim nasi linku Spravy rezervaci nebo vyuZijte nasi online platformu.
Pokud to bude v nasich silach, vzdy Vam radi pomdzeme!

10. Bezpecnostni pokyny

V pfipadé nouze nebo nebezpeli nasledujte prosim znacenf
pro evakuaci.

11. Odhlaseni/Check-out

Prosime o dodrzZen{ stanoveného ¢asu odjezdu: do 10:00.

UKlid pokoje, a pFedevaim pobyt dalsich hostd, je patficné nacasovan.
V pripadé, Ze byste potrebovali Vas odjezd prodlouZit, kontaktujte
prosfm nasf zakaznickou linku,

na které se Vam pokusime maximalné wyjit vstric.

12. Dulezité informace

V celém hotelu platf prisny zékaz kourenf.

Domacf zvifata nejsou povolena bez predchozi domluvy.
Cena za pobyt zvifete se Uctuje podle platného ceniku.
Nas ubytovaci rad naleznete pod timto odkazem zde,
prosime o jeho procten.

VSeobecné obchodni podminky zde .

13. Zpétna vazba

Budeme velice radi, pokud nam po skoncenf Vaseho
pobytu zanechate zpétnou vazbu na Google, nebo jiné
online platformé.

Sledujte nas také na socialnich sftich
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https://booking.previo.cz/?hotId=771335&theme=darkmode-gold
https://www.avenuehotels.cz/userfiles/ubytovaci-rad-chalet_16970162297229.pdf
https://www.avenuehotels.cz/userfiles/podminky-a-ubytovaci-rad-chalet_17055732537671.pdf
https://www.instagram.com/avenuehotelscz/
https://www.facebook.com/AvenueHotelsCZ

Dear guests,

A

welcome to the Avenue Chalet!

We would like to make your stay here as pleasant as possible,
so we have prepared a list of the following important

information for you:

» Check - in: from 15:00

AVENUE
CHALET

» Check - out: until 10:00

1. Contact information

Telefon: + 420 702 164 010
E-mail: Chalet@avenuehotels.cz

2. WiFi connetion

Network: Avenue hotels
Password: avenuehotels

3. Entrance to the hotel, room and ski room

The e-mail / SMS you received from us before your arrival contains
a PIN code. This PIN is valid both for the main entrance door, your
room, as well as for the ski room and your locker.

The PIN code is valid until the last day of your stay, until 10:00 a.m.,
when we have a fixed check-out. If you need to make your room
available after this time, please contact us.

4. Room temperature control

On the thermostat, located in the corridor on the wall, you can see
the current temperature of your room after clicking on the display.
To increase or decrease the temperature, please proceed as follows:
Click on the hourglass diagram
Use +/- to increase or decrease the temperature
- each bar means 2 °C
After setting (increasing / decreasing) the temperature,
you will see the following two data on the display:
the current temperature and the desired temperature
that you have set and to which the temperature in the
room will gradually approach.
The temperature you set will be valid for all rooms equally.

5. Startingthe TV

In case you are interested in watching standard programes, just turn on
the TV and search for live broadcasts. If you are interested in additional
applications (Netflix, YouTube), you need to log in under Your data.
Don't forget to unsubscribe them.

If, for example, your television does not work at all due to

prolonged inactivity and you must to log in to our Samsung account,
the statements are as follows:

Name: Chalet@avenuehotels.cz

Password: Bedrichov23

6. Cleaning

The apartment is cleaned regularly after your departure. For stays
longer than 1 week, cleaning takes place on the 8th day of your stay.
If you do not wish to be disturbed and therefore do not require
cleaning, please mark your room accordingly using a tag on the door
handle from the room.

7. Parking

Parking at the hotel is only possible by prior arrangement (reservation
required) at the time of your reservation. Parking is not guaranteed.
One parking space is allocated per apartment.

8. Throwing snow in the winter season

In conditions rich in snow showers, our management ensures
regular snow removal. However, it may happen that the conditions
will be so rich that it will not be possible to clear the snow around
the cars continuously. We have rakes ready in our ski store for these

exceptional situations.

Change of Reservation or extension

o. .
/ shortening of Stay

If you need to modify your reservation in any way, please contact our

reservation management line or use our online platform. If it is in

our power, we will always be happy to help you! link to reservation

system

10. Safety Instructions

In case of emergency or danger, please follow evacuation signs.

11. Logout/Check-out

Please respect the specified departure time: by 10:00.

The cleaning of the room and especially the stay of other guests is
appropriately timed. If you need to extend your departure, please
contact our customer line, where we will try to accommodate you
as much as possible.

12. Other important information
Smoking is strictly prohibited throughout the hotel.
Pets are not allowed.

Our accommodation regulations can be found under
this link here, please read it.

General terms and conditions here .

13. Feedback

We will be very happy if you leave us feedback
on Google or another online platform after your stay.
Follow us on our social networks
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https://www.avenuehotels.cz/userfiles/podminky-a-ubytovaci-rad-chalet_17055732537671.pdf
https://www.avenuehotels.cz/userfiles/podminky-a-ubytovaci-rad-chalet_17055732537671.pdf
https://www.avenuehotels.cz/userfiles/ubytovaci-rad-chalet_16970162297229.pdf
https://www.facebook.com/AvenueHotelsCZ
https://booking.previo.cz/?hotId=771335&theme=darkmode-gold

